
Service Group Services

Te
le

co
m

 /
 M

ed
ia

H
ig

h-
Te

ch
 /

 In
te

rn
et

In
su

ra
nc

e

Ba
nk

in
g 

&
 F

in
 S

er
vi

ce
s

En
er

gy
 &

 U
til

iti
es

Tr
av

el

A
ut

om
ot

iv
e

H
os

pi
ta

lit
y

Pu
bl

ic
 S

ec
to

r

FM
CG

s

Co
ns

um
er

 E
le

ct
ro

ni
cs

F&
B

W
hi

te
 G

oo
ds

Re
al

 E
st

at
e

Ph
ar

m
ac

eu
tic

al
s

Tr
ai

ni
ng

 &
 E

du
ca

tio
n

H
ea

lth
ca

re

Activation Calls 

Anti-Attrition and Renewal Calls     

Appointment Management     

Appointment Settings     

Booking Management 

Campaigns Management                

Claims Management 

Complaints Management              

Consumer Care Lines    

Data Validation Calls  

Emergency Hotlines  

Enrollement Management 

Facility Management Support 

Guest Care Lines 

Information Lines                 

Leads Generation           

Licensing Management 

Loyalty Programs         

Order Management    

Patient Carelines 

Patients Follow Up Services 

Post Maintenance Services 

Post Sales Services   

Post Sales Support   

Resellers Support Line  

Reservation Lines 

Road-Side Assitant Lines 

Subscription Management 

Surveys Management            

Tele-Collection    

Up-Selling & Cross Selling           

Warranty Services   

Payroll Services                 

Recruitmenet Management                 

Activation Services  

Data Entry               

Document Management                 

Order Management         

Policy Management 

Data Analytics                 

Digital Channel Management                 

Revenue Generation     

CX Consultation                 

Organization Structure Design            

Process Optimization      

HelpDesk Services             

L2 Support        

Parking Services                 

Systems Integrations   

Emails:
info@efficxy.com 
sales@efficxy.com
careers@efficxy.com

Address:
13 Misr Lel Taamir Buildings,
Al Manteqa Al Oula,
Sheraton Heliopolis
Cairo – Egypt

effiCXy Communication Company - Services Portofolio

Consultation Services

ITO Services

Contact Center Services

HRO Services

Digital Services

Back Office Services


